| FORD FLEET CARE
National Glass Program

Save time managing multiple suppliers
And vendors for glass repair or replacement*

Program provides:

M OE approved 15 step installation procedure using fast-cure adhesive for
greatest convenience

Carlite’s® SoundScreen Acoustic™ glass replacement that reduces

wind noise, road noise and unwanted sounds.

Regional windshield replacement pricing available at www.fleetcare.ford.com
Chip repair available with discount for multiple repairs

Over 4,000 locations nationwide to service you...or...if you prefer,
professional mobile installers at your location when you need them

Single point of contact — one number to call

Convenience of consolidated billing
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The National Glass Program authorized installer network features expert, experienced glass
installers available for every location where you need them. Quality installation in the shortest
time possible every time. The result is fast, convenient glass replacement and repair.

Only OE quality windshield and safety glass products are specified for your vehicle.

For optimal enjoyment of your Ford Sync® system, ask for the original OEM Carlite® glass.

To make an appointment
or
schedule an onsite visit, simply call

800-367-3221

(Option 2)
* Available in the U.S. only. In Canada glass service is provided through Ford and Ford-Lincoln dealerships
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NATIONAL GLASS PROGRAM
PRICING

The Ford Fleet Care Glass Program offers more competitive pricing*. Windshield prices on the Ford
Fleet Care Glass Program will be determined by the location where the windshield replacement is
performed. States are divided into the following pricing categories:

Windshield installation pricing for tier (1) states is $295.00 plus molding and taxes
Windshield installation pricing for tier (2) states is $345.00 plus molding and taxes
Windshield installation pricing for tier (3) states is $445 plus molding and taxes

Repair pricing is $70 for the first, $10 for the second, and $10 for the third repair

Pricing for parts that are “Dealer Only” items billed at Dealer List plus $125.00 plus molding
and taxes.

Taxes are predetermined by customer or state law. Moldings, if necessary, are billed at
Precision list

Tempered pricing will remain the same at 50% off current NAGS plus $24 Labor and $18 kit.
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Tier (1) States $295 plus molding and taxes:

Alabama Arizona California Connecticut Delaware Florida Georgia
Iowa Illinois Indiana Kentucky Louisiana Maine Maryland
Massachusetts Michigan Missouri Nevada New Hampshire New Jersey New York
N. Carolina Ohio Oklahoma Pennsylvania  Rhode Island S. Carolina Tennessee
Utah Vermont Virginia W. Virginia Wisconsin

Tier (2) States $345 plus molding and taxes:

Arkansas Colorado Idaho Kansas Minnesota Mississippi Montana
N. Dakota Nebraska New Mexico ~ Oregon S. Dakota Texas Washington
Wyoming

Tier (3) States $445 plus molding and taxes:
Alaska Hawaii

** Pricing is subject to change with a 30 day notification
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